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Please refer to our general terms of use and conditions, see www.sep.de.

This is list is published for the sole use of SEP AG resellers any other use or release
is not authorized. Failure to preserve the confidentiality of this Price List can lead to
contract termination.
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SEP sesam Backup Server Comparison

SEP sesam Server ONE Standard Advanced Premium Enterprise
Streams 1 5 25 100 250
DISK-Pool (VTL) 1 TB 2 TB 4 TB 4 TB 10 TB
D2D2T X ü ü ü ü
BSR light ready ü ü ü ü ü
BSR ready X ü ü ü ü
Upgrade 12 months 12 months 12 months 12 months 12 months

ü ü ü X X

Item no. Linux SEP-OLI002 SEP-SLI001 SEP-ALI002 SEP-PLI001 SEP-ELI001
Item no. Microsoft SEP-OWN002 SEP-SWN001 SEP-AWN002 SEP-PWN001 SEP-EWN001
Item no. Unix X X SEP-AUX002 SEP-PUX001 SEP-EUX001

X X X X SEP-ESE100

Find the detailed item descriptions on the next page.

  

available as 
appliance 
typical  
system 
environments

up to approx. 
5 

backup clients

up to approx. 
15 backup 
clients,  
single 

tape drive

up to approx. 
50 

backup clients, 
up to 5 

tape drives

up to approx.
 150 

backup clients, 
10 drives,  
distributed 

environment

any no. of 
backup clients, 
up to approx. 

20 drives, 
several 

computing 
centers or 
distributed 

environment

100 streams
extension
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Item Number Item Description 

SEP sesam Backup Server

SEP-OLI002

SEP-OWN002

SEP-SLI001

SEP-SWN001

SEP-ALI002

SEP-AWN002

SEP-AUX002

SEP-PLI001

SEP-PWN001

SEP-PUX001

SEP-ELI001

SEP-EWN001

SEP-EUX001

SEP-ESE100

SEP sesam ONE Server Linux 
Single Stream, Backup to DISK (VTL 1 TB) and Tape, includes upgrades for 12 months 

SEP sesam ONE Server Microsoft Windows 
Single Stream, Backup to DISK (VTL 1 TB) and Tape, includes upgrades for 12 months 

SEP sesam Standard Server Linux 
5 streams, Backup to Disk (VTL 2 TB) and Tape, 
includes upgrades for 12 months 

SEP sesam Standard Server Microsoft Windows 
5 streams, Backup to Disk (VTL 2 TB) and Tape, 
includes upgrades for 12 months 

SEP sesam Advanced Server Linux 
25 streams, Backup to Disk (VTL 4 TB) and Tape, 
includes upgrades for 12 months

SEP sesam Advanced Server Microsoft Windows 
25 streams, Backup to Disk (VTL 4 TB) and Tape, 
includes upgrades for 12 months

SEP sesam Advanced Server UNIX 
25 streams, Backup to Disk (VTL 4 TB) and Tape, 
includes upgrades for 12 months

SEP sesam Premium Server Linux 
100 streams, Backup to Disk (VTL 4 TB) and Tape
includes upgrades for 12 months

SEP sesam Premium Server Microsoft Windows 
100 streams, Backup to Disk (VTL 4 TB) and Tape
includes upgrades for 12 months

SEP sesam Premium Server UNIX 
100 streams, Backup to Disk (VTL 4 TB) and Tape
includes upgrades for 12 months

SEP sesam Enterprise Server Linux 
250 streams, Backup to Disk (VTL 10 TB) and Tape
includes upgrades for 12 months

SEP sesam Enterprise Server Microsoft Windows 
250 streams, Backup to Disk (VTL 10 TB) and Tape
includes upgrades for 12 months

SEP sesam Enterprise Server UNIX 
250 streams, Backup to Disk (VTL 10 TB) and Tape
includes upgrades for 12 months

SEP sesam Enterprise Server 100 Streams Extension 
includes upgrades for 12 months
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Item Number Item Description 

SEP sesam Appliance Licenses

SEP-SAO001

SEP-SAS001

SEP-SAA001

SEP sesam Backup Client

SEP-BC001

SEP-BC005

SEP-BC010

SEP-BC025

SEP-BC050

SEP-BC100

SEP sesam Vmware ESX /vSphere Backup Client incl. File Option

SEP-ESX002

SEP-ESX010

SEP-ESX025

SEP-ESX050

SEP-ESX100

SEP sesam ONE Server Linux SUSE Appliance 
Single Stream, Backup to DISK (VTL 1 TB) and Tape with optimised 
SUSE Linux Enterprise Server 32 / 64 Bit architecture 
(virtual and physical), includes upgrades for 12 months 

SEP sesam Standard Server Linux SUSE Appliance 
5 streams, Backup to DISK (VTL 2 TB) and Tape with optimised 
SUSE Linux Enterprise Server 32 / 64 Bit architecture 
(virtual and physical), includes upgrades for 12 months 

SEP sesam Advanced Server Linux SUSE Appliance 
25 streams, Backup to DISK (VTL 4 TB) and Tape with optimised 
SUSE Linux Enterprise Server 32 / 64 Bit architecture 
(virtual and physical), includes upgrades for 12 months  

SEP sesam Backup Client - 1 
for backup and recovery of application data of one server or workstation, 
includes upgrades for 12 months

SEP sesam Backup Clients - 5 
for backup and recovery of application data of 5 servers or workstation, 
includes upgrades for 12 months

SEP sesam Backup Clients - 10 
for backup and recovery of application data of 10 servers or workstation, 
includes upgrades for 12 months

SEP sesam Backup Clients - 25
for backup and recovery of application data of 25 servers or workstation, 
includes upgrades for 12 months

SEP sesam Backup Clients - 50 
for backup and recovery of application data of 50 servers or workstation, 
includes upgrades for 12 months

SEP sesam Backup Clients - 100
for backup and recovery of application data of 100servers or workstation, 
includes upgrades for 12 months

SEP sesam Backup Client for VMware ESX/vSphere Server
basic license includes 10 VMs, File Option and upgrade for 12 months 

VMware ESX/vSphere Client extension for 10 VMs
includes File Option and upgrade for 12 months 

VMware ESX/vSphere Client extension for 25 VMs
includes File Option and upgrade for 12 months 
VMware ESX/vSphere Client extension for 50 VMs
includes File Option and upgrade for 12 months 

VMware ESX/vSphere Client extension for 100 VMs
includes File Option and upgrade for 12 months 
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Item Number Item Description 

SEP sesam Vmware ESX /vSphere Backup Client incl. File Option - RAM License

SEP-ESXR001

SEP-ESXR064

SEP sesam Citrix Xen Backup Client

SEP-CXS001

SEP-CXS010

SEP-CXS025

SEP-CXS050

SEP-CXS100

SEP sesam Citrix Xen Backup Client incl. File Option - RAM License

SEP-CXSR001

SEP-CXSR064

SEP sesam HyperV Backup Client

SEP-HPV001

SEP-HPV010

SEP-HPV025

SEP-HPV050

SEP-HPV100

SEP sesam HyperV Backup Client incl. File Option - RAM License

SEP-HPVR001

SEP-HPVR064

SEP sesam Backup Client for VMware ESX/vSphere - 64 GB RAM
basic license for unlimited virtual clients, includes file option and
upgrades for 12 months 

VMware ESX/vSphere extension – 64 GB RAM
extension for unlimited virtual clients, includes file option 
and upgrades for 12 months 

Citrix XenServer and XenDesktop Client basic license
includes 10 VMs, File Option and upgrade for 12 months 

Citrix XenServer and XenDesktop Client extension for 10 VMs
includes File Option and upgrade for 12 months 

Citrix XenServer and XenDesktop Client extension for 25 VMs
includes File Option and upgrade for 12 months 

Citrix XenServer and XenDesktop Client extension for 50 VMs
includes File Option and upgrade for 12 months 

Citrix XenServer and XenDesktop Client extension for 100 VMs
includes File Option and upgrade for 12 months 

SEP sesam Backup Client Citrix XenServer and XenDesktop - 64 GB 
RAM basic license for unlimited virtual clients, includes file option and 
upgrades for 12 months 

Citrix XenServer and XenDesktop extension – 64 GB RAM
extension for unlimited virtual clients, includes file option and 
upgrades for 12 months 

SEP sesam Backup Client for HyperV basic license includes 10 VMs
file option and upgrades for 12 months   

SEP sesam Backup Client for HyperV extension for 10 VMs
includes File Option and upgrade for 12 months 

SEP sesam Backup Client for HyperV extension for 25 VMs
includes File Option and upgrade for 12 months 

SEP sesam Backup Client for HyperV extension for 50 VMs
includes File Option and upgrade for 12 months 

SEP sesam Backup Client for HyperV extension for 100 VMs
includes File Option and upgrade for 12 months 

SEP sesam Backup Client for HyperV - 64 GB RAM
basic license for unlimited virtual clients, incl. file option 
includes upgrades for 12 months 

HyperV Client extension – 64 GB RAM extension 
for unlimited virtual clients, incl. file option and upgrades for 12 months
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Item Number Item Description 

SEP sesam Remote Device

SEP-RD001

SEP-RDS001

SEP sesam SAN Remote Device

SEP-SRD001

SEP-SRD002

SEP-SDD001

SEP sesam Autoloader or Library Support

SEP-RU001

SEP-RU005

SEP-RU010

SEP-RU020

SEP-RU050

SEP-RU100

SEP-RU250

SEP sesam Remote Device Client (RD) 
includes 1 SEP sesam Backup Client, for remote backup of local data to
disk and tape at RD includes upgrades for 12 months

SEP sesam Remote Device Server (RDS, Data Mover)
includes 1 SEP sesam Backup Client, for remote backup of clients to 
disk and tape at RDS, includes upgrades for 12 months

SEP sesam SAN Remote Device Client (SAN-RD) 
includes 1 SEP sesam Backup Client, for backup of local data
to a drive connected in SAN (disk and tape)
includes upgrades for 12 months

SEP sesam SAN Remote Device Server (SAN-RDS, SAN Data Mover)  
includes 1 SEP sesam Backup Client, for remote backup of data from 
any clients to a drive connected in SAN (disk and tape) 
includes upgrades for 12 months

SEP sesam SAN Dynamic Drive Sharing for 1 Tape Drive 
supports the access of further SAN-RD(S) to a drive
includes upgrades for 12 months

SEP sesam Autoloader or Library Support for 1 Slot
with unlimited amount of drives in LAN, includes upgrades for 12 months
SEP sesam Autoloader or Library Support for 5 Slots  
with unlimited amount of drives in LAN, includes upgrades for 12 months
SEP sesam Autoloader or Library Support for 10 Slots  
with unlimited amount of drives in LAN, includes upgrades for 12 months
SEP sesam Autoloader or Library Support for 20 Slots  
with unlimited amount of drives in LAN, includes upgrades for 12 months
SEP sesam Autoloader or Library Support for 50 Slots  
with unlimited amount of drives in LAN, includes upgrades for 12 months
SEP sesam Autoloader or Library Support for 100 Slots  
with unlimited amount of drives in LAN, includes upgrades for 12 months
SEP sesam Autoloader or Library Support for 250 Slots 
with unlimited amount of drives in LAN, includes upgrades for 12 months
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Item Number Item Description 

SEP sesam Storage Pool Extension

SEP-SP105

SEP-SP110

SEP-SP125

Disaster Recovery

SEP sesam Bare System Recovery for Linux

SEP-BSR101

SEP-BSR105

SEP-BSR110

SEP sesam Bare System Recovery for Microsoft Windows

SEP-BSR010

SEP-BSR002

SEP-BSR020

SEP sesam Storage Pool for 5 TB 
Backup to Disk (Virtual Tape Library-VTL) in file systems,
allows data migration from Disk to Tape (D2D2T)
includes upgrades for 12 months

SEP sesam Storage Pool for 10 TB 
Backup to Disk (Virtual Tape Library-VTL) in file systems,
allows data migration from Disk to Tape (D2D2T)
includes upgrades for 12 months

SEP sesam Storage Pool for 25 TB 
Backup to Disk (Virtual Tape Library-VTL) in file systems,
allows data migration from Disk to Tape (D2D2T)
includes upgrades for 12 months

SEP sesam Bare System Recovery (BSR) - 1 Linux Client
Linux Disaster Recovery CD (SLES 11), for automatic recovery of 1 SEP sesam Backup 
Client (any Linux operating system) or of the SEP sesam Linux Backup Server
includes upgrades for 12 months

SEP sesam Bare System Recovery (BSR) - 5 Linux Clients
Linux Disaster Recovery CD (SLES 11), for automatic recovery of 5 SEP sesam Backup 
Client (any Linux operating system) or of the SEP sesam Linux Backup Server
includes upgrades for 12 months

SEP sesam Bare System Recovery (BSR) - 10 Linux Clients
Linux Disaster Recovery CD (SLES 11), for automatic recovery of 10 SEP sesam Backup 
Client (any Linux operating system) or of the SEP sesam Linux Backup Server
includes upgrades for 12 months

SEP sesam Bare System Recovery light (BSR) – Windows
Bare Metal Recovery light, for 1 Microsoft Windows workstation / server in connection with 
all SEP sesam Server products, includes upgrades for 12 months

SEP sesam Bare System Recovery (BSR) – 1 Windows Workstation - dissimilar 
hardware
Bare Metal Recovery Standard, for 1 Microsoft Windows workstation in connection with all 
SEP sesam Server products except for SEP sesam ONE, includes upgrades for 12 months

SEP sesam Bare System Recovery (BSR) – 1 Windows Server - dissimilar hardware
Bare Metal Recovery Advanced, for 1 Microsoft Windows server in connection with all SEP 
sesam Server products except for SEP sesam ONE, includes upgrades for 12 months
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Item Number Item Description 

SEP sesam Small Business Server Bundles

SEP sesam Small Business BOX Entry

SEP-BOX06

SEP sesam Small Business BOX Standard

SEP-BOX08

SEP sesam Small Business BOX Premium

SEP-BOX10

SEP sesam Small Business Server BOX Entry 
1 x SEP sesam ONE Backup Server for Microsoft Windows Small Business Server

For combination with all SEP sesam products. No server upgrade and exchange possible. 
Includes 10 days installation support. Includes upgrades for 12 months.

SEP sesam Small Business Server BOX Standard 
1 x SEP sesam Standard Backup Server for Microsoft Windows
1 x SEP sesam Mail/Groupware Online Module for Microsoft Exchange SBS
1 x SEP sesam Database Online Module for SharePoint Server SBS

For combination with all SEP sesam products. No server upgrade and exchange possible. 
Includes 10 days installation support. Includes upgrades for 12 months.

SEP sesam Small Business Server BOX Premium
1 x SEP sesam Standard Backup Server for Microsoft Windows
2 x SEP sesam Backup Client for Microsoft Windows Server
1 x SEP sesam Mail/Groupware Online Module for Microsoft Exchange SBS
1 x SEP sesam Database Online Module for MS-SQL Server SBS
1 x SEP sesam Database Online Module for SharePoint Server SBS
1 x SEP Bare System Recovery Windows Server - dissimilar hardware

For combination with all SEP sesam products.No server upgrade and exchange possible. 
Includes 10 days installation support. Includes upgrades for 12 months.
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Item Number Item Description 

SEP sesam Database Modules

SEP-IBM001

SEP-INF001

SEP-ING001

SEP-MSQ001

SEP-MYS001

SEP-ORA001

SEP-ORA005

SEP-SAP001

SEP-SAP002

SEP-PSQ001

SEP-OL001

SEP-MOS001

SEP sesam Database Online Module for IBM DB2 
communicates with the XBSA interface of DB2 and backs up directly to the storage media, 
licensing per DB server, includes upgrades for 12 months

SEP sesam Database Online Module for Informix 
communicates with the ONBAR interface of the database and backs up directly to the 
storage media, licensing per DB server, includes upgrades for 12 months

SEP sesam Database Online Module for Ingres Server
backs up the database directly to the storage media, supports extensive backup and restore 
functionalities, licensing per socket, includes upgrades for 12 months

SEP sesam Database Online Module for MS SQL Server 
backs up the database and the database instances directly to the storage media, 
Transaction Log Backup: Full- Differential- und Incremental Backups, Restore levels: 
recover, no-recover, licensing per DB server, includes upgrades for 12 months 

SEP sesam Database Online Module for mySQL 
backs up the database and the database instances directly to the storage media, licensing 
per DB server, includes upgrades for 12 months 

SEP sesam Database Online Module for 5 Oracle System Identifier (SID) 
backs up the database and the database instances directly to the storage media (Oracle-
RMAN multiple Streambackup), supports single DB, OCW and RAC environments, includes 
upgrades for 12 months 

Extension of Oracle Basic license of 5 Oracle System Identifiers (SID) includes 
upgrades for 12 months

SEP sesam Database Online Module SAP R/3 for Oracle 
communicates with the BACKINT interface and backs up directly to the storage media, 
licensing per SAP instance, includes upgrades for 12 months

SEP sesam Database Online Module SAP R/3 for MaxDB 
communicates with the BACKINT interface and backs up directly to the storage media, 
licensing per SAP instance, includes upgrades for 12 months

SEP sesam Database Online Module for PostgreSQL / EnterpriseDB
backs up database instances directly to the storage media, backup and restore via 
PGDUMP and named PIPE, licensing per DB server, includes upgrades for 12 months 

SEP sesam Online Module for Open LDAP 
supports consistent full backup and restore of the user directories, licensing per server, 
includes upgrades for 12 months  

SEP sesam Database Online Module for SharePoint Server
supports the consistent backup of all server components, sites and documents, licensing per 
server, includes upgrades for 12 months  



SEP Articles Overview
Effective from 01.11.2011 (changes and omissions remain reserved)

SEP AG  - Ziegelstraße 1 - D-83629 Weyarn - +49 (0)8020 180 0 Page 12 of 15

Item Number Item Description 

SEP sesam Mail/Groupware Modules

SEP-MSX001

SEP-LN001

SEP-GW001

Comment

SEP-SX001

SEP-ZA001

SEP-IMA001

SEP sesam Mail/Groupware Online Modules - User Extensions

SEP-MGU050

SEP-MGU100

SEP-MGU250

SEP-MGU500

SEP sesam Mail/Groupware Online Module for Microsoft Exchange  
for up to 150 user licenses, supports full backup and restore, single mailbox and single mail 
restore, includes upgrades for 12 months 

SEP sesam Mail/Groupware Online Module for Lotus Domino 
for up to 150 user licenses, supports full backup and restore, single mailbox and single mail 
restore, includes upgrades for 12 months 

SEP sesam Mail/Groupware Online Module for Novell GroupWise 
for up to 150 user licenses, supports full backup and restore, includes upgrades for 12 
months

SEP sesam Mail/Groupware Backup for Open-Xchange 
backup of entire OX-environment with restore and recovery of mailboxes, single mails and 
single files, based on the SEP modules for mySQL and IMAP

SEP sesam Mail/Groupware Online Module for SCALIX 
for up to 50 user licenses, supports mailbox backup (LVM SnapShot, multi stream), restore 
in original or restore node, automatic generation of restore nodes and selectable destination 
for snapshot restores, includes upgrades for 12 months

SEP sesam Mail/Groupware Online Module for Zarafa 
for up to 50 user licenses, supports backup of entire Zarafa server environment incl. 
database. Supports full backup and restore, single mailbox and single mail / item restore, 
includes upgrades for 12 months.

SEP sesam Online Module for IMAP Server 
for up to 50 mailboxes based on Cyrus, Dovecot or Courier IMAP, supports full backup and 
restore, single mailbox and single mail restore, includes upgrades for 12 months 

SEP sesam Mail/Groupware User Extension - 50
supports backup and restore of further 50 groupware users for all SEP sesam 
mail/groupware modules, includes upgrades for 12 months

SEP sesam Mail/Groupware User Extension - 100
supports backup and restore of further 100 groupware users for all SEP sesam 
mail/groupware modules, includes upgrades for 12 months

SEP sesam Mail/Groupware User Extension - 250
supports backup and restore of further 250 groupware users for all SEP sesam 
mail/groupware modules, includes upgrades for 12 months

SEP sesam Mail/Groupware User Extension - 500
supports backup and restore of further 500 groupware users for all SEP sesam 
mail/groupware modules, includes upgrades for 12 months
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Documentation

SEP-MED001

SEP-UD001

SEP sesam Mediakit 
Data media package includes CD/DVD – License certificate in printed form and installation 
guide

SEP sesam User Manual 
SEP user manual in printed form for the current software version
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Item Number Item Description 

SEP-TRA003

SEP-CON001

SEP-INS001

SEP-RWC001

SEP-IP001

SEP Support
Entry Standard Advanced Premium Enterprise Emergency Call

Email ü ü ü ü ü ü

Phone ü ü ü ü ü ü

Remote Support ü ü ü ü ü ü

X ü ü ü ü ü

X X X ü ü ü

BSR light ü ü ü ü ü ü

BSR dissimilar X ü ü ü ü ü

Incidents 2 5 10 unlim. unlim. X

Business times

7x24

Requirements valid Upgrade Service
Duration max. 12 months
Item Number SEP-ENS002 SEP-STS002 SEP-ADS002 SEP-PRS002 SEP-EPS002 SEP-EMC001

Application ² MS SQL, MySQL, MS Exchange, PSQL, LDAP, IMAP, Zarafa, Groupwise, MOSS, OX, Scalix
Application ³ Oracle, Informix, Ingres, SAP, Lotus Domino, IBM DB2

SEP Training Advanced – Onsite
Training by SEP Consultant for all areas of SEP sesam and SEP sesam 
modules (max. 5 participants). Cost per man-day (8 hours), plus related travel 
expenses. 

SEP Consulting Service – Onsite
SEP senior engineers provide consulting in the following areas: concept 
design; development of backup strategies for LAN/ WAN/ SAN; distributed 
environments; emergency planning; audits of existing IT environments.  Cost 
per man-day (8 hours), plus related travel expenses. 

SEP Installation Service – Onsite
Installation Service includes: configuration, system monitoring and error 
correction, database module installation, update/upgrade and SEP Bare 
System Recovery. Cost per man-day (8 hours), plus related travel expenses.

SEP Remote Service - 60 minutes
SEP Remote Service for supervising, configuration and installlation tasks. 
Settlement is carried out in 30 minutes increments. 

SEP sesam Server License Transfer 
includes the changing of an existing server license to a new server name 
and/or IP address. The transferred license will be sent within 12 hours via e-
Mail. All license and service papers will be amended. With existing Upgrade 
Service the License Transfer ist free of cost. 

Entry 
Application ²
Advanced 
Application ³

Reaction time     16 business 
hours

8 business 
hours

4 business 
hours

4 hours,
same business 

day

1,5 hours, same 
day

1,5 hours, same 
business  day

monday till 
friday from 

09:00 to
17:00 o'clock 

(CET/
CEST)

monday till 
friday from 

09:00 to
17:00 o'clock 

(CET/
CEST)

monday till 
friday from 

09:00 to
17:00 o'clock 

(CET/
CEST)

monday till 
friday from 

08:00 to
20:00 o'clock 

(CET/
CEST)

monday till 
friday from 

08:00 to
20:00 o'clock 

(CET/
CEST)

Business times4 Support incidents need to be submitted through the SEP Hotline: +49 (0)700 737 787 767 8 
outside of business hours 09:00 to 17:00
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The SEP Upgrade Service ensures the continuous update/upgrade of licenses.

Please insert the bold part of the item no. of the basic license into the item no. of the upgrade license.

12 Months 24 Months 36 Months 48 Months

Item Number

SEP sesam Backup Server

Example: SEP-U2-ALI002 corresponds to an extension by 24 months of the upgrade entitlement of the basic license 
SEP-ALI002.

SEP-U1-xxxx SEP-U2-xxxx SEP-U3-xxxx SEP-U4-xxxx

SEP-OLI002
SEP-OWN002
SEP-SLI001
SEP-SWN001
SEP-ALI002
SEP-AWN002
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